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Action Group: The DTA Wales Energy Action Group lets members

Cost analysis and other third sector groups purchase energy collectively

S MG — reducing bills and saving money.

Bill Validation This consortium scale Buying Group improves members’ buying

. power by pooling their energy consumption.
Tenant Billing

Metering This free, no obligation service, obtains competitive quotes on an
annual basis and has a proven track record.

Energy Efficiency -

Energy Audit Additional benefits include regular bulletins on pressing energy
matters, updates on emerging technologies that help members
reduce energy consumption and many additional services that help
Renewables make energy matters less complex and time consuming.

Asset Transfer

Other services available to members through
the DTA Wales Energy Action Group:

I_m@ COST ANALYSIS @ SMART METERING

Third party charges now account for 55% of AMR (Automatic Meter Reading) devices are being
electricity bills. Green taxes, transmission and installed throughout the UK. Are you prepared and
distribution costs are continually changing and ready to get the most from them?

increasing. A detailed analysis of you bills could

reveal cost saving opportunities, ® High quality energy data analysis: multi-utility,

gas, electricity and water.
® Get an instant and complete view of your energy o

Any meter, any utility, anywhere. You get access
consumption and costs.

to powerful, industry leading analytics.

e Combine consumption data with your tariff °
information to understand and potentially reduce
complex charges

Receive automatic reports alerting you to excess
consumption

¢ |dentify out-of-hours consumption

® Find the most expensive times of the day when
using your energy

¢ |dentify every cost hidden within your energy bills
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" BILL VALIDATION

It is @ known fact that there can be high levels of
billing errors in energy bills. Invoice management
ensures accurate supplier bills. Our service specialises
in identifying errors, managing supplier disputes and
recovering refunds due to group members.

* Fully Managed Service
® |nvoice Processing
e Supplier Dispute Resolution

EE TENANT BILLING

Managing multiple tenants through different billing
periods and for different services is complex and
time consuming. Our Tenant Billing software makes
this simple and eliminates this burden for busy staff
members. Supplier contract and sub-tenant details
are quickly recorded for multiple sites and multiple
utilities.

e Reduce tenant queries and disputes

e Reduce time and money on administration

® Delivers greater clarity and confidence

® Flexibility to provide fortnightly monthly or
quarterly bills

& METERING

New premises? Moving site? Need new gas or electric
connection? Want to save money by downgrading
your meter?

e New connections and meter installation for gas
electricity and water

® |ncrease or decrease of meter sizes
® Meter Disconnection and removal
® Meter Relocation

e Site works for new gas connections

ENERGY EFFICIENCY — ENERGY AUDIT

The development of this audit has been designed to
help organisations to understand the issues they face,
and provides guidance and solutions to the main
energy issues in today’s workplace.

® |Looks at current processes in use on site
® Analyses your current meter set up

® Analyses your heating, air-conditioning, lighting
and energy intensive processes

® Analyses your current tariffs
e Carries out a meter audit by site or by portfolio
ASSET TRANSFER

We have gained considerable experience of managing
energy Asset Transfers over the last 4 years and have
helped many organisations control this complex
process that can be financially and administratively
burdensome. Local authorities are under more and
more pressure to consider asset transfers and this
pressure can result in problems and failure.

e Expert advice on transferring energy assets
* Managing energy assets during transfer

¢ |dentification of all site energy assets

e liaising with all relevant parties

e Reconciliation of invoice data.

1
RENEWABLES

The increasing adoption of Solar PV, Wind Power
and a variety of other micro-generation systems
such as bio-mass, heat pumps and battery storage
has created interesting and potentially confusing
opportunities. We can provide you with clarity and
guidance as to which systems are best adapted to
your specific circumstances.

e Solar PV

e Battery storage
® Bio-mass

® Heat pumps
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Call Touchstone

Energy: 01256 976751

or e-mail:
dtaeag@touchstoneservices.co.uk

Development Trusts Association Wales in partnership with
Touchstone Energy Management Services

www.dtawales.org.uk/
Call DTA Wales: 029 20190260


http://www.aim-museums.co.uk/aim-energy-action-group/
http://www.dtawales.org.uk/energy-action-group/



